
Quality Improvement Plan 2023/24
Final Goal Attainment for the Year – Villa

Dimension Aim Target Result Comments

SAFE

% of health care workers who 
perform hand hygiene per 4 
moments of hand hygiene to 
decrease resident infections

92% 93.4% avg
11,539 audits were 
completed over the 

23/24 year

SAFE

% of residents who perform 
hand hygiene before meals to 
decrease resident infections

92% 97.6% avg
15,422 audits were 
conducted over the 

23/24 year

SAFE

% of LTC resident w/o 
psychosis & given 

antipsychotics 
18.3% 10.9%

Q4 results not 
available but we have 

significantly 
improved on this 

initiative

EQUITY

Advancing EDI and addressing 
racism to achieve better 

results
4 for the 

year

12 
initiatives 
completed

With the 
collaboration of our 
EDI committee we 
have surpassed our 
target and complete 

12 initiatives over the 
course of the year


