
 

 

August Villa Wide Programs 

 
Every Tuesday  

2:00pm Bingo (A)  
 

Every Thursday  
10:30am Knit & Chat (CnL) 

 
2

nd
 – 1:00pm Villa 140

th
 Birthday Celebration  

7
th

 – 2:00pm Monthly Auction (Auditorium) 
8

th
/ 22

nd
/ 28

th
- 6:15pm Campfire (A. Parking Lot) 

13
th

/27
th

 – 6:00 Men’s Club (CnL) 
 

Special Note:  
 

A – Auditorium       

Please refer to home area calendars for more                  

opportunities to get involved! 



Residents’ Bill of Rights cont’d 

14. Communicate and visit in private 
"Every resident has the right to communicate in confidence, receive visitors of 
his or her choice and consult in private with any person without interference." 

In other words... 

You have the right to meet and talk with people in private. 

Because this is your home, you can invite your family, friends, or anyone else 
to visit you. You get to choose who visits you. Your family or substitute 
decision-maker might not want certain people to visit you and might even tell 
the home not to let them visit you. But neither they nor the home can stop 
anyone from visiting you if you wish to see them. 

If you want to speak to someone alone, you have the right to do this. Tell the 
staff at the home if you do not have enough privacy in your room. They should 
make arrangements if you give them notice. 

You have the right to keep your mail private, whether you are sending or 
receiving it. No one is allowed to open your mail or read it unless you want 
them to. 

15. Visitors during critical illness 
"Every resident who is dying or who is very ill has the right to have family and 
friends present 24 hours per day." 

In other words... 

You have the right to have your family and friends with you when your 
health is critical. 

If you want them there, they can be with you day and night and can stay as 
long as they want. 

16. Designated contact person 

"Every resident has the right to designate a person to receive information 
concerning any transfer or any hospitalization of the resident and to have that 
person receive that information immediately." 

In other words... 

You have the right to choose a person your long-term care home must 
call right away if you ever go to a hospital or move to another home. 



17. Raising concerns 

"Every resident has the right to raise concerns or recommend changes in 
policies and services on behalf of himself or herself or others to the following 
persons and organizations without interference and without fear of coercion, 
discrimination or reprisal, whether directed at the resident or anyone else, 

a. the Residents' Council, 
b. the Family Council, 
c. the licensee [the management of the home], 
d. staff members, 
e. government officials, 
f. any other person inside or outside the long-term care home." 

In other words... 

You have the right to speak freely. No one is allowed to punish you for 
speaking out or making a complaint. 

You can talk about things that concern you and suggest changes to your 
home's rules and services. You can do this for yourself or for others. 

There are many people who make decisions that affect you. You may want to 
give them suggestions or tell them your concerns. Some of these people are 
members of the Residents' Council or Family Council, staff at your long-term 
care home, and government officials. 

Starting with the section called What can I do if my rights are violated?, you 
will find information about how to make a complaint and where to get help. 

 

Family members want to give loved ones the best, most compassionate care 
possible.  Please consider joining the Family Council to advocate for 

changes and recommendations that will help better serve you 
and your family. Members meet monthly to support each other 
and discuss topics that are important to St. Joseph’s Villa 
residents’ quality of life. If you are interested in attending the 
next meeting is August 19, 1-3 p.m. in the Villa Boardroom, 
Ground Floor.  If you have any questions, you can contact the 

Chair, Eda Cipolla at edacipolla@gmail.com. 

  

https://www.cleo.on.ca/en/publications/everyres/what-can-i-do-if-my-rights-are-violated
mailto:edacipolla@gmail.com


To:   All Staff, Residents, Families and Visitors 
 
From:  Cassaday Café Staff 

RE:  Price Adjustment 

 

Effective August 3
rd

 there will be an adjustment in the pricing and 

menu offering at Cassaday Café. The increase is due to food costs 

increasing which we can no longer absorb. Please review the new 

prices in the cafeteria and we thank you for your patronage. 

 

Environmental Services  

We are excited to announce that the Housekeeping and Linen 

department has had a name change.  To encompass all that we do our 

new title is Environmental Services and the staff are referred to as 

Environmental Aides.  We thank you for your continued support of our 

team!!!! 

 

 

 

 

 

  



Satisfaction Survey Project Update 

Below are response rate statistics as of July 25 for the annual SJHS long 
term care (LTC) satisfaction survey project.  We are still receiving (return) 
family satisfaction surveys in the mail, so the family satisfaction response 
rates will change slightly.  All resident satisfaction interviews are now 
complete. A sincere thanks to all residents and family members who 
completed the annual satisfaction survey.  Your feedback is very valuable to 
us and is used to make improvements to the quality of care and service 
delivery within each SJHS LTC home.  Stay tuned for more detailed reports 
on outcomes – these will be posted in each home, as well as reports on 
improvement initiatives put in place as a result of your feedback! 

 

Thank—you!   Jaimie Williams, Director of Quality, Performance & Food 

Services  

 



  



  



  



 


